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MANUFACTURING 

  PGS manufactures and produces many of the OEM parts that we install.  
Hold opens, strip curtains, gaskets, contact plates and much more are 
made right in our 30,000 square foot facility in Van Buren Arkansas.  We 
are proud to produce high-end quality parts that take the brunt of wear 
and tear of our nations most busiest stores.

 Our team is constantly adding new parts to our catalog to meet the needs 
of our customers.  What can we help you with?

 



“SMART CHECK”


  “SMART CHECK” is PGS’ in-depth survey program that is used on 
almost all store audits.  The program identifies all refrigeration parts that 
are broken, worn,  and/or missing.  All the parts are then noted and priced 
out for the customer.  

  Each door and walk-in cooler/freezer is identified by location, asset tag, 
or bar code.  All repairs are noted by assigned coding so that information 
is trackable and  easily identified.  This detailed information is a great tool 
for the maintenance managers who need to know what has been repaired, 
and what needs to be repaired.


  The “SMART CHECK” program will eliminate or greatly reduce all service 
repair calls, emergency calls, wet doors, wet floors, and many other daily 
issues we find in stores across the country that do not concentrate on 
these small part repairs.  All of which will save money and energy.
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LARGE INSTALLATION PROGRAM 



  Large installations typically 
consist of multiple stores needing 
repairs at the same time(or during 
the same trip).  The PGS team will 
“Smart Check” a group of stores 
and provide pricing for the repairs 
needed.  Once a PO is approved 
for all or a portion of  the identified  
repairs, our team will load up with 
the appropriate parts and tools and 
head out.  Depending on the 
amount of stores and the repairs 
needed, we will deploy one or two 

trucks with trailers to take care of the task at hand.  

Once all the approved repairs have been made, the installation team will 
once again “Smart Check” the store and provide a report noting what is 
left to be repaired on a trip at a later date.  

  There is great value in our large repairs.  The large repairs will get your 
equipment running efficiently quickly.  Why are the small parts so 
important? The small parts are the overlooked parts that go years without 
repair, maintenance or replacement.  These parts all need to be working at 
its highest level as it was designed to do.  Without taking care of these 
parts, there will be an increase in service calls to replace parts, stop water 
from running onto a floor, doors falling out of the frames, or any other 
number issues that can arise from neglect.  Progasket Solutions is your 
cost effective answer to this major problem


SERVICE CALLS



PM PROGRAM


  In 2020 PGS announced its very first PM program with Sam’s Clubs.  The 
600 store roll out plan took a few months to achieve but since then, PGS 
has had their hands on all the stores located in the US including Hawaii 
and Puerto Rico.  Since its inception there have been some minor tweaks 
to the service that benefits the customer.  We now offer monthly and bi-
monthly programs.  The roll out made PGS provide local labor forces in all 
the states where Sam’s Clubs are located.  Now that the infrastructure has 
been built PGS is ready to service many new  customers. The 
infrastructure was a difficult task to accomplish but that has been 
achieved.   With the infrastructure in place, PGS is now able to take on 
many more customers. 


 HOW DOES THE PM PROGRAM WORK? 
  The PM program is simple.  An agreed upon monthly service fee will be 
reached.  PGS will assign a Tech to specific stores so that they are familiar 
with store management, equipment, and ongoing issues.  Stores will be 
assigned as a territory for each individual Tech so that the store gets the 
same Tech month after month.  We feel getting to know the store is 
important.

  The program starts with a “Smart Check” survey and that survey will be 
updated monthly as the Tech makes the needed repairs.  All hazards, will 
be addressed first, then we will move on to missing or broken parts. Finally 
once all or most of all the repairs have been made, PGS will be testing all 
the parts for wear.  All parts nearing their end of life will be disposed of and 
replaced as needed. 


CALL US TODAY TO DISCUSS A PM PROGRAM FOR YOUR STORES  

MONTHLY REPAIRS 

0

2250

4500

6750

9000

START Q1 Q2 Q3 Q4 Q1 Q2 Q3

NEEDED REPAIRS PM PROGRAM PRICING 



PARTS SALES AND SERVICE 

  January 2021 we unveiled our “Parts and Service” desk.  The desk is set 
up to be a full service parts and information desk where refrigeration 
companies, store owners, and service techs all over the country can call, 
text or email questions and orders.  We are constantly adding parts to our 
catalog.  We will update the catalog quarterly, along with our new E-
commerce website set to unveil March 2021.  

  Our goal with this service desk is to provide fast friendly and accurate 
assistance with your stores and equipment.  Customer service has been 
an issue with our industry, so we are out to change that.




For any of your needs, please contact Progasket Solutions at:


(888)279-0261 toll free

service@progasketsolutions.com


www.progasketsolutions.com


PRO GASKET SOLUTIONS 
1526 Construction Way 
Van Buren, AR. 72956  
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